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Course Overview 
The Bureau of Labor Statistics estimates that between 2014 and 2024 the number of workers 
65 to 74 will increase by about 55% and workers 75 and older will grow by about 86%!. In 
this seminar we will examine the implications of these changes on safety in the workplace 
and what employers can do to minimize any adverse impact. Based on research, we will also 
dispel some misconceptions while providing practical steps to prepare for the increase in 
older workers and address the implications of your current workforce demographics. We 
will examine five key areas where companies can implement changes and reap the benefits 
now and in the future. 

Objectives 
At the conclusion of this seminar, you will be able to: 

■ Assess your organization’s perspective on older workers.
■ Abandon unfounded and detrimental attitudes about older workers.
■ Analyze your organization’s employment and claim experience by age, to determine the extent of

potential for current and future age-related concerns.
■ Implement a strategy for short-term and long-term improvements to give appropriate attention to

aging workforce issues without sacrificing the bottom line.
■ Focus efforts on the primary source of injury loss for aging workers and methodically control the

associated hazards.

Who Should Attend 

Ideally, operational management would attend with their Safety and Health 
department counterparts. Human Resources personnel would also benefit 
from attendance. 

Course Length 1 Day 

Contact Hours 7 

Level Basic, Intermediate or Advanced 

https://www.surveymonkey.com/r/CustomerSafetySeminars
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Agenda 
Welcome, learning objectives and introductions. 

Unit 1: The Truth about Older Workers: Replacing Myths and Misconceptions with Research-Based 
Evidence 

Participants will be challenged with research and examples that answer the following questions:  How do workers’ capability to do 
work change as they age?  What are the occupational safety risks for older workers?  Are those risks different from younger 
workers?  How big a change can I really expect over the next decade?  Why is it important to understand the difference between 
the aging population and the aging workforce?  

 
Unit 2: Analyzing Your Claims and Demographics 

No matter what the world-wide or national trends are related to older workers, what really matters is what’s happening at YOUR 
organization.  This session will walk you through how to analyze your workforce demographics, identify trends and risks, and 
determine what aging workforce issues, if any, you are facing.   
 
Unit 3: The Dominant Loss Sources for Older Workers and What You Can Do About It 

There are two key risks to older workers that should receive priority attention from responsible employers.  We will equip 
participants with practical methods to address these key risks.   
 
Unit 4: A Strategy for Short-Term and Long-Term Improvements 

This session will focus on what we can do right away to address aging worker concerns as well as long-term strategies and 
opportunities that take time to implement and need that time to be effective.   
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